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Uber did not kill the taxi business.
  

    Not knowing where your taxi 
    was, how much it would cost, 
    and who your driver was did! 
   



Netflix did not kill blockbuster. 

     Ridiculous late fees and 
     having to rewind the tape did!





Innovation through 
technology is not the 

disruptor. 

Not being customer-
centric is the biggest 
threat to business.







AI WILL 
TAKE YOUR 

JOB

TO THE NEXT 
LEVEL!



THE 
EDUCATIONAL 

POWER OF 

PLAY



THE 
EDUCATIONAL 

POWER OF 

PLAY



Travel Guide - Let AI plan your vacation.

Poetry Generator - AI Will Write A Poem For You.

Marriage Simulator - An AI simulation where you argue
    with your wife/husband

BoredHumans.com














107 questions an 
hour

HOW MANY QUESTIONS ASKED PER HOUR?

2-4 years old

6 years old 2.5 questions an 
hour

11 years old 0 questions an hour

Susan Engel Harvard Educational Review (2011) 81 (4): 625–645.

Presenter Notes
Presentation Notes
Joe



WE’VE BEEN TRAINED 
TO BELIEVE THAT WE 
ARE SUPPOSED TO 
HAVE ALL THE 
ANSWERS…..

……WHAT WE NEED 
TO HAVE IS THE 
QUESTIONS.












EMBRACING 
THE DIGITAL 
REVOLUTION
1 – BE YOU

2 – EMBRACE CHANGE

3 – ASK QUESTIONS

4 – VALUE YOUR DONUT!
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