
Conversations That Matter 
A masterclass with Digby Scott

Meaningful and effective conversations, are, at their essence, what drives the performance and development of your people, your 
team and your culture. The ability to have the conversations that matter is an essential skill in today’s workplace. 

If conversation is a core business process, we might as well pay attention to how we’re having those conversations. 

The ‘Conversations That Matter’ masterclass is designed to help you have more high impact, high quality conversations with people 
that matter. As a result of attending, you’ll be able to have more robust, authentic conversations that empower people, accelerate 

learning and drive business results. All while staying aligned to your values and purpose.

In this practical, hands-on online masterclass, spread over three sessions during the day, we’ll cover everything from the essentials 
to the tricky bits, including: 

You’ll receive a deck of practical questions cards, as well as access to the Conversations That Matter online curriculum,  
which includes videos, tools and templates to help you apply the skills on the job.


